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LEGALS Guardian terms and conditions 
1. Definitions 

‘Legals’ means Legals Guardian 
‘the Parents’ means the parents of the Student 
‘the Student’ means the student registered with Legals as a guardianship student 
‘the School’ means the school where the Student studies at 
‘the Accommodation’ means the accommodation that is organised for the Student 
‘the Agreement’ means the agreement to use Legals’ guardianship service as detailed in Legals’ brochure and 
website 
 

2. Services 
The services that are offered to the Student are listed in our brochure. 
Upon paying Legals guardianship fees, the Parents are deemed to have considered rules regarding guardianship in 
line with UK law and the school policy, accepted Legals Guardian’s Terms and Conditions; and Homestay Student 
Terms and Conditions. Our services start from the date payment is received and no refund will be issued.  
 

3. Termination by Legals 
Legals may terminate the Agreement for the following academic year by giving notice to the Parent.  
 
Legals may terminate the Agreement without issuing a refund for the current year in the event of: 
 

• the Student being expelled by the School 

• the Student being guilty of serious misconduct 

• the Student suffering from serious or/and contagious illness 
 
4. Termination by the Parent 

Our services start from the date payment is received and no refund will be issued.  
 

5. Pandemic  
In the event where an outbreak of any infectious or contagious disease is reported in the country that you reside, 
we may ask for a medical certificate in English to certify that your child is not suffering from any illness in the 
three months preceding their entry to the UK. The accommodation rate during the pandemic may increase due to 
shortage of supply. In the event of shortage, the parents will need to organise their own accommodation or return 
to their home country.  
 

6. Exclusion of Legals liability 
Legals will not be liable for any loss incurred or injury/illness suffered or death by the Student during their stay in 
the Accommodation and activities organised by Legals. The Parent should arrange suitable medical or contents 
insurance if necessary. 
 

7. Jurisdiction  
This Agreement is governed exclusively by the law of England and Wales and the parties submit to the exclusive 
jurisdiction of the Courts of England and Wales. 
 

8. Promotional Material 
Sometimes we take photographs for us to use for identification purposes, for sending back to you in our reports 
and from time to time would like to use these in promotional material such as our brochure, the student handbook 
or our website, social media . If you do not agree to this, you must inform us in writing. 
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Stay during COVID-19 stay terms and conditions  
 
The safety and hygiene of our staff and students/guests are our first priority. 
 
With this in mind, in the event that a student/guest is confirmed COVID-19 positive during the stay, 
the room will be thoroughly sanitized by a professional cleaner using medical-grade disinfectant 
sprayer after their stay. 
 
Apart from that, all linens and towels used including pillows, pillow cases, bed sheets, duvet, duvet 
cover, duvet topper, bed pad, bath towels, hand towels, face towels and bath mat etc. will be 
immediately disposed and replaced by complete new ones. 
 
To achieve so, please note that a cleaning fee of £400 and a linen/pillow replacement fee of £200 
will be charged on each student/guest who is confirmed COVID-19 positive during the stay.  
 
No food or drinks preparation will be allowed in the Accommodation if the student is tested positive 
for COVID-19. Please arrange for your own delivery. 
 
We appreciate the parents' understanding on this matter. 
 
You are deemed to have accepted the terms and conditions upon payment of our invoice for the 
accommodation provided. 
 
 
 

Contact Us聯繫我們 

電郵: info@legalsguardian.com 

網站: www.legalsguardian.com 

電話: +44 7438052892 

Whatsapp查詢/ 24小時客服: +447438581776 
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